
How to Request a Physical Card 
If you would prefer a physical card, you can 
complete a request to receive one directly from 
your account. 

To create an account, you will first need to 
redeem your virtual card. During the redemption 
process, after your card is activated, you will have 
the option to create a profile. Creating a profile is 
necessary in order to request a physical card 
(please view pages 2 and 3 for detailed 
instructions on how to create a profile and 
redeem your virtual card). 

Once your profile is created, sign in to your 
account at www.myprepaidcenter.com,  and click 
on “Request Plastic Card”. 

You will then be asked to enter the address 
where you would like the card to be shipped. 
When the form is complete, click “Send My Card” 
to complete your request. 
• A physical conversion fee of $3.00 will be

applied to all card physical requests.

http://www.myprepaidcenter.com/


How to Redeem Your Virtual Card
You will receive an email from 
Hello@flooringrewards.com with your virtual code. 

You can redeem in one of two ways:  
• Click the “Redeem Virtual Account” link in the 

email you received OR
• Paste the web address from the email you 

received into your web browser

You will then be directed to a page where you can 
register your card for online shopping. The address 
information entered on this page will need to 
match the address information that you have in 
your rewards profile. This is necessary for those 
instances where an address is needed to complete 
a purchase with an online merchant. 

You will need to review and agree to both the E-
Sign Disclosure and the Cardholder Agreement 
before your card can be activated. 

mailto:Hello@flooringrewards.com


After completing the registration information and 
agreeing to the E-Sign Disclosure and Cardholder 
Agreement, you will be taken to your virtual card in 
a new pop-up window.

You can now save the image to your device, add to 
a Profile or add to your Wallet. 

Please record your card number, expiration date 
and security code. 
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